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BEXAR COUNTY SMWBE PROGRAM ANNUAL STAKEHOLDER SURVEY

The Bexar County Small, Minority, and Women-Owned Business Enterprise (SMWBE) Program Advisory Committee invite you to participate in a survey that will assist Bexar County in its efforts to continuously improve the SMWBE Program.  Please send completed surveys to: EDD, Attn. SMWBE Program Survey, Heritage Plaza, 400 S. Main, San Antonio, TX 78204 or fax: (210) 335-0673.  You may access online at: http://www.co.bexar.tx.us/smwbe/. For more information, please call Renee Watson, SMWBE Program Manager, at (210) 335-2478.  We appreciate your comments. Surveys should be returned no later than Thursday, March 19th.  
Please Print
Name:
____________________________________________________
Title:
______________________________________

Name of Company:
____________________________________________________________________________________________

Address:
_____________________________________________________________    Phone: _____________  Fax: _____________

____________________________________________________________________    e-mail: _______________________________
Section I: Bexar County Purchasing


1. What is your primary area of expertise? (commodities, services (professional or non-professional) or construction) And, within that area of expertise, what in particular do you provide? _________________________________________________


____________________________________________________________________________________________________

2. Have you registered with the Bexar County on-line notification (Electronic Purchasing) system?  ____ yes _____ no
3. Have you completed a Bidders List Application to do business with Bexar County? ______ yes ____ no

4. Do you receive notices to submit a bid or quote on projects or to supply services or commodities to Bexar County?

____ yes ____ no.  If yes, how often? _____________________________________________________________________
5. When was the last time you submitted a bid/quote to Bexar County? _____________________________________________
6. When was the last time you received a contract or purchase order from Bexar County?_______________________________

7. Have you encountered obstacle(s) in doing business with Bexar County? ____ yes   _____  no     If yes, please describe:

____________________________________________________________________________________________________

8. What assistance have you received from Bexar County that is worthy of note? _____________________________________

____________________________________________________________________________________________________

Section II: Certification
9. 
Why did you seek certification as a Small, Minority, Woman, and/or Disadvantaged Business Enterprise?


____________________________________________________________________________________________________

10. Has becoming certified met your business expectations?   (  ) Yes  (  ) No   Please explain: ___________________________

____________________________________________________________________________________________________

11. Indicate the certifications you have sought through the South Central Texas Regional Certification Agency SCTRCA: (check all that apply) 
____ Small
____ Minority   
___ Woman    
_____ Disadvantaged  ___ Veteran    ___ Disabled
12. How long did it take for you to get certified? _______________________________________________________________

13. Do you feel your application was processed on a timely basis? __________________________________________________

14. If you have chosen not to be re-certified with the SCTRCA, please tell us why:  ___________________________________


____________________________________________________________________________________________________


15. What other public or private sector agencies have certified your business?  (  ) State HUB  (  ) TX DOT DBE  (  ) Small Business Administration (SBA)  (  ) Central & South Texas Minority Business Council (CSTMBC) (  ) Other_____________ ____________________________________________________________________________________________________
16. How can the SCTRCA improve its certification process?  (Check all that apply) 


(  ) Streamline the application process (  ) Provide advance notice for renewal   (  ) Work with the state to certify


(  ) Work with the private sector to certify   (  ) Work with the SBA to certify 
17. Do you feel that certification has affected your ability to obtain business when bidding on public/private sector contracts?
(  ) Yes  (  ) No
Explain:   ______________________________________________________________________________


____________________________________________________________________________________________________

18.

     What SCTRCA activities would be most helpful to your firm?  (Please rank order your responses - 1 being the most important)
 

 (   ) Post member procurement opportunities (   ) Provide office space for technical and financial assistance (    ) Provide training on 
bidding


 (   ) Provide training on using procurement web-sites (   ) Sponsor a mentoring program   (   ) Sponsor networking events


(   ) Provide free directory access to the public      (   ) Other ____________________________________________

19.        Do you receive notices to submit bids/quotes on projects with or to supply services or commodities to SCTRCA member 
agencies? (Please indicate for each entity: 1- Often, 2- Sometimes, 3- Never, 4 – Didn’t know they were a SCTRCA member)


 
____ Bexar County   ____ City of San Antonio  _____ San Antonio Water Systems  ____  VIA   _____   HEB



____ San Antonio Housing Authority   _____ City Public Service   ____ San Antonio River Authority   _____ AT&T Center  

 
____ AT & T Communications  _____ Edwards Aquifer Authority   ____ SpawGlass Contractors, Inc. ___ Port San Antonio
       ____ Brooks Development Authority     ____ University Health System   ___ Alamo Community College District
20.        How do you most frequently learn about bid opportunities?  (Please check only one response)
              (  ) Entity Bid Postings   (   ) Entity Buyer’s Notification   (    ) Newspapers   (    ) Internet   (    ) Meeting with buyers                                                   
(  ) Networking events    (   ) Chambers of Commerce   (   ) UTSA SBDC/MDBC  (    )  PTAC   (    ) Fed BizOpps      


(  )  Texas Marketplace   (   ) Other __________________
21.
Would you attend a public forum to discuss SMWBE Program issues with Bexar County officials?  (  ) Yes  (  ) No 

What time would be best for you? ___ 10:00 AM or ___ 6:00 PM  

Section III: Outreach
22.        What programs, seminars or workshops would you like to see implemented that would help you to do business with Bexar 
County?

___ How to Do Business with Bexar County       ___ Contracting Opportunities                ___ Access to Capital/Business Financing
___ How to Collect Your Money

 ___ How to Find Good Employees

___ Successful Bid & Bid Packaging

___ Certification 

   ___ Obtaining Insurance/Bonding           ___ Other ___________________________ 

23.     Do you plan to attend the 9th Annual City of San Antonio & Bexar County Small, Minority and Women Business Owners 
Conference on Wednesday, December 9, 2009?  ___ yes  ___ no   

24.     What comments or suggestions would you have for the Bexar County SMWBE Program Office to enhance your efforts in 
participating in our procurement process? 
· Please provide any additional information that you feel is necessary for Bexar County to evaluate the SMWBE Program and its service impact to the County’s purchasing process. (attach additional sheets of paper, if necessary)
